AUSTRALIAN COLLEGE OF BUSINESS SKILLS PTY LTD, RTO Code: 45067
Address: Unit 2, 102 South St, GRANVILLE, NSW 2142
Email: info.australiancollege@gmail.com Phone: 0490 336 947

Student Feedback Form

Student Name

Student ID

Course Name and Code

Trainer’s Name

Date

Instructions: Please take a few moments to complete this feedback form. Your responses will
help us improve the quality of our courses and ensure a better learning experience.

Section 1: Course Content and Delivery

1. Course Objectives
Did the course content meet its stated objectives?
o Very Poorly
Poorly
Satisfactorily
Well
Very Well.

O O O O

2. Resource Quality
How would you rate the quality of resources (e.g., handouts, textbooks, online materials)

provided?
o Very Poor
o Poor
o Average
o Good
o Excellent.

3. Engagement and Delivery
Was the course delivered in an engaging and understandable way?
o Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree.

O O O O

Section 2: Trainer Effectiveness
4. Knowledge and Support

How knowledgeable and supportive was the trainer?
o Very Poor
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Poor
Satisfactory
Good
Excellent.

o O O O

5. Student Engagement
Did the trainer encourage participation and address questions effectively?
o Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree.

O O O O

Section 3: Facilities and Resources

6. Learning Environment
How satisfied are you with the learning environment and facilities (e.g., classroom,

equipment)?
o Very Unsatisfied
o Unsatisfied
o Neutral
o Satisfied
o Very Satisfied.

7. Material Availability
Were all necessary materials and resources available when needed?
o Strongly Disagree
Disagree
Neutral
Agree
Strongly Agree.

o O O O

Section 4: Overall Satisfaction and Suggestions

8. Overall Satisfaction
How satisfied are you with the course overall?
Very Unsatisfied
Unsatisfied
Neutral
Satisfied
Very Satisfied.

o O O O O

9. Improvement Suggestions

Please provide any suggestions for improving the course or your learning experience:
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10. Additional Comments

Do you have any additional comments about the course, trainer, or facilities?

Thank you for your feedback! Your responses are valuable to us and will help us enhance
the learning experience at the Australian College of Business Skills Pty Ltd.
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